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KA®E/PA: METOJJHKA I JOCBL BHKJIATAHHS
COIIOJIOTTYHHX JHCIHMILIIH

VJIK 316.1 : 303.622
Q. C. Tarnubeanna

0 HEKOTOPBIX TPYJTHOCTAX HIOHUMAHWS
PECNOHJAEHTAM# BOITPOCHO-OTBETHOI'O
KOMILTEKCA COIROJIOTHYECKOH AHKETbI

B CONMONOrMYECKOM WCCIENOBaHHH 0c00ai polb NPHHALICKHT
BONPOCAM, KOTOPhIE IOMOTaloT COLHOAOTY co0parb CBEICHAS, HEOOXOIUMBIE
eMy JUlsl AaTbHeifed paboTs Hajl MPOrpaMMHBIM BOTIPOCOM. 3TH BOTPOCHL,
0DpalleHHBle K PECTOH/ICHTAM, Ha3bIBAIOTCS AHKCTHLIMH. [MockoneKy
paspeliene NPOIPAMMHLIX BONPOCOB OCYIICCTBIACTCH B 3HAYUTEILHON
CTeneHy NpH HATWYAH OTBETOB HA AHKETHBIE, TO BAKHBLIM ABIACTCH cam
IpoLeCce NOHMMAaHKA PECTIOHICHTAMH BOIPOCHO-OTBETHOM NPOLETYPHI.

CouuMolOrd  CYMTAIOT, 4TO [OHMMaHHE  BONPOCHO-OTBETHOID
KOMILTICKCA — 3TO CIIOKHBIH npouece, Tpebyiomui CneHaIbHoro HiyucHus.
Bonee TOro. «ommMOKM BhIOOPKH H jdke HHTCPNPETALMH pesyibTaion
HCC/GIOBAHMS HE CTONb 3HAYATENBHBL 110 CPABHEHMIO € OTKIOHCHHAMH,
BLI3BAHHBIMA HEeNOHUMaHHEM GOPMYJ/IHPOBKE BONPOCA) [2,c. 63].

B CBS3M C 3THM CTY/ICHTaM-COLMOJIOraM HEOOXOJMMO 3HATH, Kaxue
TPYAHOCTH MOTYT BO3HHKHYTb Y PECIOHACHTOB B TIpOHECCE MOHHMAHHS
BOIIPOCOB COIHOTOrHYECKOA AHKEThI i OTBETOB HA HHX.

Cheyer OTMETHTH, YTO «II0Jl BOTIPOCAMH AHKCTHI MOHKMAIOTCA BCE.
peyeBbie COOOMIEHHA KaK B BOIIPOCHTE/IBHOM, Tak H B YTBEPAHTENLHOH Wil
oTpHIalomei (OPMYIHPOBKAX, MPETAracMbic COLMONIOTOM peCIIOHIEHTY B
nobyknaronEe  MOCIEAHEr0  MUCBMEHHO  pearvpoBath Ha  9T0
BRICKA3BIBAHHE. .. 11011 BOIPOCOM IOHMMAIOTCS KaK CODCTBEHHEO BOTIPOC,
BbICKaiblBAHME. HE3aKOHUEHHOE Npeinoxenue, Tabiuua, Tpebyiol
CAMOCTOSTENBHOrO (POPMYIHPOBAHUS OTBETA, & TAKKE — B CITyHac BOCHP '
3aKPEITHIX BONPOCOB — COCIHWHEHME BONPOCA C TOTOBBIMH BapHa
orseTos na sero» [2. c. 60].

Conuonorn VieasoT 0co0oe BHHMAHHE TUIATEILHOMY H3YS
peanbHO BOIHMKAIOLMX 3aTpy/AHEeHHi BOCIPUSATHA H NOHUMAHHA BOIPE
oteeTHOTO KOMIUiekca amkeThl. CyliecTByeT NOHATHE «TPYAHBIH E
Counosior M. A. ByTeHKO BBOJIMT NOHATHE TPYAHOr0 BONPOCA B HIHP J
y3KOM CcMBICHaX. «B ITHPOKOM CMBICHE TPYIHBIM MOXHO Ha3BaTh
BOTIPOC, BLI3BIBAIOIIMH KaKne-1u00 3aTpyAHECHHS BOCHPHATHA H HOK
HE3aBHCAMO OT TOTO. JIEKCHHMECKMMH. JIOrHYCCKHMHE, 3MOIHOR
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COLMATLHBIMA HIH MHBIMA (AKTOPaMH OHH TOPOXKIACHBL, W NPHBOASIIHA K
HApyHIeHHIO OOLIMHLIX PEaKii pecrionjienTar [2, ¢. 65].

B cBask ¢ TeM., HTO IS PECHOHJEHTa CyTh MaccoBOI0 Onpoca
CBOAMTCA K BOIMPOCHO-OTBETHOH MPONIEAYPE, OCYIECTBIAEMOH B THCEMEHHOH
(bopme. BBOMTCS MOHSTHE TPYJHOTO BONPOCA B Y3KOM CMBICHIE: 3TO BOOPOC,
BBI3LIBAIOLINN 3aTPY/IHEHMA, CBH3AHABIE C BOCHPHATHEM NHCHMEHHOIO
TeKCTa.

W. A. bytenko cuuTaer, 4ro 3aTpyJAHEHHs ITOr0 poJa MOryT
BOZHHKHYTHh HA CIENYIOMMX CTANHSX MOHWMAHWA BONPOCA: MPH BOCTIPHATHH
BOITPOCA: TIPH IMOHUMAHWH 32[a4H, OCTABIEHHON BOIPOCOM; IIPH MOHHMaHHH
anbTepHaTHB; IpH GOPMHEPOBaHUY 0TBeTa [2, C. 65].

PaccMOTPHM TPYAHOCTH, BO3HHKAIOIINE IIPH BOCTIPHATHM BONPOCA Kak
peuesoro coobuenns. OOBIMHO OHE MOABJIAKOTCA B CaMOM Hadane paboThl
PeCTIOH/ICHTA C AHKETOH M CBA3aHBI ¢ YHCTO BHEMTHUMH ITPH3HAKAMH BOIPOCA.
910 Takue BHABl TPyAHOCTEH: BocnpuaTHE TaliMil, BOCHpHATHE
PACIIO/IOKEHHs BONPOCa; BOCHPAATHE JUIHHHBIX (JOPMYIHPOBOK; BOCIIPHATHE
HE3HAKOMBIX CJIOB.

Bocnpustie TtabmuyHeix BONpocoB. B aBKeTax [HOBONLHO 4acTo
Hernonb3yercs TabiuyHbIi, MM KOMOMHHMPOBaHHBIH, THN Bompoca. 310
ocofbii cnocod nocTpoeHH Bonpoca.

[Ipumep:
«Cxaxmure, noyemy Bol peinnis yiita u3 QEpMeI?»
SBisercs Slenserca ne | He smnaerca
Bapuauthl 0TBETOR OCHOBHOH OCHOBHOH OpHYHHOR
MPHYMHOH NPHYHHOH YBOJIbHEHHA
W3-3a Hu3koi ] 7 3
3apILTATHI
M3-3a naoxux | 2 3
| yCToBHH TpyAa
H3-3a nnoxux
OTHOILCHHH C 1 2 3
HAYATHCTBOM
W3-3a nnoxux
. 1 2 3
OBITOBBIX YCIIOBHMI

[To cyru jena 37ech OpeACTaBleH HE OAMH BOLPOC, a Ipynna
BONPOCOB (MO3TOMY €r0 Ha3biBaOT KOMOMHMPOBaHHbIM), OOBEIHHEHHBIX
exunoi Qopmoii (nodromy ero @ HaseBawT TabmaunbiM). Coumonoru
JOBOJILHO OXOTHO 110J1b3YI0TCH TaOMHYHLIMK BOIIPOCAMH.

Bo-nepBbIx. 3TH BOOPOCH! «OYEHH EMKHE H B TO XC BpPEMSA 3aHHMAIOT
MAJ0 MecTa... BO-BTOPHIX, IPUMEHEHHWE TAKOTO THNA BOTMPOCA BHITOAHO C
TOMKH  3peHMs rpaduyeckoro odopmiednss aukeTsl. OHM CHEAMAIOT
MOHOTOHHOCTH, BHOCST pa3HooOpasHe B AaHKETY, KOIla HMCCIeloBaTenb
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nepeduBaeT  CEPHIO TPAZWITHORHO MOCTPOSHHBIX ~ BOMPOCOB TaKHMHA
+aGaarsMy Bonpocammy [1, ¢. 41].

OpHAKO OHW JOBOJHHO TPYAHbI JULA PECTIOH/ICHTOB. Ux cnoxsee
[OHMMATD ¥ HA HAX TPYAHO OTBEHATE, 0COBEHEO TEM, KTO HE HMEST HaBBIKOB
paboTl ¢ TEKCTOM. JleHCTBHTENBHO, TIPHBE/ICHHBM BOIPOCOM PECTIOHICHTY
npejsaraeTes A0BOIBHO CloKHas 3a1asa B TPH JTana HalTH Npas
oTBET. JTO 3HAYMT, 4TO EMY HAIO0 nocrpouTs 12 JAXOTOMHYECKAX BOMPOCOB
THIIA (HBIACTCH M oCHOBHOH npuumHOH Bamero yxoaa 3 dbupMBl HH3KAA
zapraaray («1a», «HeTy), «IBNAeTCs NH HH3KAA 3aprjiara He OCHOBHOH
MIPUMHHON yXOA2» («man, «HEeTY), «Hu3Kad 3apriara He SBIseTCd NpEYAHOH
yxozay («a1a», «HeTY), «ABISIOTCH JH TUIOXHE ycinoBus TpyAad OCHOBHOH
NPUYMHOH yX071a u3 dupme («n@», «AeTY), (ABISTIOTCS A MJIOXUE YCIIOBHSA
He OCHOBHOM TPUYHHON YXOIa» («ma», «HETY), «NJIOXHE yCIOBHS TPYJa HE
GBISIOTCS TIPHUMHON yxo1a» («7ay, «ery) U T. 4. [1.¢. 32].

Comuonor W. A. ByTeHKO OTMEHacT: «Tpy/HOCTH, CBA3AHHEE C
BOCTIPHATHEM PECTIOHICHTAMH BOIPOCOB B tabmrauoil opMe, BRIPAKAOTCA B
HeKeNalHA  3HAYHTENHHOTO  HHCIA ONpOMEHHBX OTBEYaTh Ha HHX 1o
cymecTy. 00 3TOM CBHJIETENLCTBYET, B JACTHOCTH, TaKo# (akT: B AHKETE
«UpTarens 0 CBOSH rasere» Ha 06BMHBIE BONPOCH B CPEHEM IPUXOIATCS
9 8% OTBETOB THIlA «3ATPYAHAIOCH OTBETHTLD. a Ha BOMpOCH B TabIHHHOH
dopme X OKOI10 16%» [2. c. 67].

Mo nanHbM, TOIY4YCHHBIM J1. 51. ABephAHOBEIM, «Ha Tabnu4HbIC, WIH
KOMOMHHPOBAHHBIE, BOTPOCH! HE orsedaior or 15 10 30% ONMpOMCHHDX,
MHOrIA W 60:Iblie, B 3aBHCHMOCTH OT CI07KHOCTH [IOCTPOCHHS A COJEPHKAHHAA
noxsonpocos. Kpome TOrO, JHAMUTEIBHO CHIDKAeTCs YHCTOTa orsetoBy [l.
c. 41].

HecmoTps Ha TpPYAHOCTH B [IPHMEHCHIH 1abHEUHBIX  BOIPOCOB,
OTKa3biBaThCA 0T HHUX Heiieecoobpasso. 3TH BONPOCKL, Kak OTMEYAI0Ch,
MMEIOT CBOM NPEHMYLIECTBA. OJHAKO MO.IB30BATHCH BOIPOCAMH B TabmuHOR
dopMe «creyeT aKkyparto, He 3710ynoTpednATh, T. €. BBONHTD B auKery He
Goabile TpEX — HeThipex, jenas X [0 BO3MOKHOCTH MpOLIE, TOHATHES,
[1OCTOSHHO Jl1aBasi pashACHCHHA B TeKcTe ¥ NpH YCTHOM HHCTPYKTHpOBAHAH
06 ocoleHHOCTSX MX 3aNONHCHHA. CTpouTh 3TH BONPOCH! JKeNarebHo [0
e aHOMY  00pasiy. yrobBl, pa3 yBHJCB ¥ TOHAB [laHHbI THI BOMPOCE,
pPEeCTIOH/ICHT HE TpaThil B JaTbHelIeM YCHInH Ha HX nosmmanue. Kaxisi
TaKolf BONpPOC AOIIKCH e Tmarenbno ofpaborad NpH (AJIOTAXKHOM
(mpobHOM) HCCIENOBARHA. TonsKo TPH TAaKOM HO/XOAE TaGnHuHbe, KK
KOMOMHHpOBAHHBIE, ~ BOTPOCH! MOTYT  HCrOMb30BaThCH JIOCTATOHHO

P HexTHBHON [1,c.42].

O6paraM BHHMAHHE cTyleHTa-coumposnora  Ha TaKyi0 TpyAHOCTB
BOCIIPHATHA BONTPOCA, KaK PacIOOKEHHE BONPOCa.

ceie 0BaTEIH OTMEHAIOT, UTO HeYJaHOe pasMelnienne Bonpoca HE
nodyxKiaet pecnonienTa K ¢ro ocMBicieHHI0. B 9aCTHOCTH, HeJb3s TTPH3HATE.
Y/IauHbIM TAKOE odyopMmJIeHHE BOTIPOCA:
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«Yro, no BaineMy MHEHHIO, ABISETCA TJIABHBIM /IS CTLIOYCHHSA Baime# ceMbm
U 4TO UMeeT HauMeHblnee 3HaveHne?) [2, c. 68].

Hanmerpinee Hanbousimee
3HAYEHHE 3Ha4YeHHE
31 JhoBoss cynpyra 40
3 Apymecxas 41

TPHBA3AHHOCTh
32 Hern 42

Tpyarocti BOCIPHESTHS BONPOCA BOIHHKAIOT TAKKE NPH Pa3MEUICHUH
OJIHOTO BOIpOCca Ha ABYX cTpaHHiax. «/lobpocosecTnuii pecnoHaeHT Oyaer
BBIHYJKJICH BO3BpamiaThCd K TICPBBIM CTpOKam, K Hagaly BOIpoca,
1HeJ00pOCOBECTHBIH — OTBEYaTh, HE OYEHb 3aAyMbLIBAACh O INOTHOTE HIIH
YaCTHYHOCTH BOCTpHATHS. Pacnonoikenue Bonpoca Ha pasHBIX CTPaHHIAX
JiaKe B Npesienax 0HOro pa3BopoTa CYMTAeTCA HeNonmyCcTHMEIMY [2, ¢. 68].

CyimecTByeT TecHas 3aBHCHMOCTH BOCTIPHATHS BOIPOCA OT Tako# ero
(GopmanbHON XapakTepaCTHKY, Kak IinHa. MceneioBanns noKassBaloT, 910
«LIMHA BRICKA3hIBAHASA HE HMEET 0co00ro 3HAYEHNs U1 BOCHPHHAMAIOLIETO
yeJl0BeKa NpHMEpPHO 10 YpoBas 11 cnos. Ecan e dpasa sxmovaer 6onbine
11 cnog, BocnpusTHe CYHIECTBEHHO yXymmaercs» |2, ¢. 68].

Beuto 3amedeno, 4to juiMHHBIE (OPMYJIHPOBKH BONPOCOB, Kak M
3apanee c()OpPMyTHpOBaHHBIC OTBETH (AIbTEPHATHBBI) IS HHX, WYame
OKa3BIBAZMCh OINYIEHHBIMH B XOJE 34TONHEHMs AHKEThI, 4YeM JpyTHe.
[losromy npu paspaborke amkers! uensecoofpasno w3berath UIMHHBIX
sompocoB. M. A. byrenko npuBoaut npuMep: «B nmpobHOM HecrenoBanuu
Obul 3aan Bompoc: «Ecna Bame MHeHHE HE COBHANAeT ¢ MHEHHEM ABTOPOB
cTaTef, TO OTBEThTE, MOXKanydcTa, ObLUTH NM TakkMe PacXOXKIACHHUS M0
cnexylomuM  Bonpocas...» C ydeToM TpPYAHOCTEH BOCHPHSTHS JUDHHHBIX
BOTIpocOB OH Obin BrocneAcTBHr chopmynuposan Tak: «BosmoxHo, Bame
MHCHHE HC BCErJia COBMajaeT ¢ MHeuweM aBsTopoB cratedl. OTseTbTe,
poXanyicra, ObLTH 1M TaKHe PACXOXICHAS N0 CISAYIONAM BonpocaM...». To
e caMoOe OTHOCHTCS K (OPMYTHPOBKAM ANBTEPHATHB: OHW JODKHB! ObITh
TIPUMEPHO paBHOll JUlMHBL, 4TOOB! pecnonieHTy OBUI0 OAMHAKOBO MErKO
(cnokHO) uHTaTh HX» |2, C. 68].

Commonor JI. fl. ABepesiHOB ~ Talke CYHMTaeT, 4ro «mpobiema
MHOTOCJIOBHOCTH KacaeTcs He TOJbKO BOTPOCA, HO H €ro anbrepHaTus. Kak H
BONPOC, AllbTEPHATHBEI JODKHLI ObITh KDAaTKHMH, YETKMMH M SCHBIMH 1S
nonumManusy [1, c. 139].

[lpumep  Bompoca, CONEPXKAUIEr0  JUIMHHARIE, MHOTOCIOBHbLIE
(GopMyITHPOBKYU aIkTEPHATHE:

«Ckakute, mokanyHcra, CYATAeTe JM Bbl JOOOBb JOCTATOYHBIM
VCIOBHEM JUIS 3aMYKecTBa (KeHUTbObI)?

01 - xa, cumralo. yTo MODOBL 3TO E€IMHCTBEHHOE H JOCTATOYHOE

ycnoBue Ins 3aMyikecTBa (mennThObl) M Ge3 Hee cemeiliHoe
CHACThe NPOCTO HEBOIMONXHO,
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02 — na, cuHTalO, HO B COBOKYIIHOCTH C [PYTHMH HE MEHEE BaKABIMH
KayecTBaMH  HeliOBeKa TakuMu Kak gmobpora, xopoiuee
NoJ0eHHe B 001ecTse, MOoO0Bh K JETAM M 1Ip.;

03 — xoHeqHO, MOBOBb — 3TO XOPOIIO, HO HEAOCTATOYHO JUIS PELICHHS
TAKOr0 BAXKHOTO BONpOCA Kak 3amyxecTBo (xenurnba). Ecth
Apyrue, 0onee Ba/KHBIC H CYLIECTBEHHBIE YCIIOBHS;

04 — nns >xenuTb0OBI (3aMyXecTBa) M JanbHeHIeH Xopomeii ceMed oM
AU3HH BBIXOJUTh 10 moOBH coBceM He oOssarensHo. Camoe
rIaBHOE. Kak TOBOPAT, 4roObl ObUi XOpOUIWH, HANeKHBIH
YeNOBCK M TOr/a Bee OyaeT HOpManbHOY.

JlakoHWuHbBE BapHAHT 3TOTO e BOMpOCa:

«Cxaxure, noxkanyiicta, cuuraere nH Bwl JnoB0Bb A0CTATOYHBIM
YCIOBHEM LTS 3aMyKecTBa (KEHHTLORI)?

01 — za. cuuTalO AOCTATOYHLIM YCIOBHEM;

02 — na, Hapgiy ¢ ApYriMH KayeCTBAMH 1EJI0BEKa;

03 — ner. ve obssarencHoO;

04 — coBcem He 0bg3aTENBHOY,

[lo muenwnio JI. . ABepbsiHoBa, «XOTS NepBbIH BapHaHT BONpPOCA
Kakercs 0Oojee npHBIeKaTeIbHBIM, 00n€e OXOMHMBEIM, €CJIH TAKHX
BONPOCOB B ankete OyJeT HECKOIbKO, TO TAKOE HEOUPaBIAHHOE MHOIOCIOBHE
ObicTpo yTOMHT pecnionnenta» [1, ¢. 139].

Hepe/iko 3HaYHTEIbHBIC TPYJHOCTH BOZHHKAIOT Y PECTIORJIEHTA NpPH
BOCIPHATHH BONPOCA, COJAEPKAMIEro HE3HAKOMOE CJI0BO. TaK, COLHMOIOr
. A. byTenko CcYMTaeT, 4TO MOKHO OXHAATE MANOOCMBICICHHOTO OTBETa
WJIH J@xe Nporycka Ha Bonpoc Tna: «KTo pacnopsikaercs B Bameii cembe
aoMamuuM  OwmketoM?», «Yacto a1y Bac B KolekTHBe OhIBaOT
korQuakTei?» [2, ¢. 69]. Jleno B TOM, 4TO DPECHOHAEHT, BCTPETHB ABHO
HEe3HAKOMOE C/IOBO (IPeHMYIIECTBEHHO 3aMMCTBOBARHOE H3 APYTOro A3bIKa),
«MOXET MPOCTO OTKA3aThCA OT JalbHeHIIMX MONBITOK NOHSTE BONPOC, JAKE
€CH B HEM WMEIOTCS KaKHE-TO TNOJCKA3KM WIH CMBICI €ro MOXHO
BOCCTaHOBHTL M3 KoHTekcta. IlostomMy ynorpelieHMe HE3HAKOMBIX CIHOB
KpaiiHe HexenarensHoy [2, c. 69].

JI. 5. ABeppanoB coBETyeT COMHOIO0raM IpH (OpMYIHPOBKE BONPOCOB
AHKEThI cTaparhes He ynoTpelisaTh HHOCTPAHHKIX CHIOB, KOTOPRIE MOTYT OBITH
HENOHATHLI  GOJIBITMACTBY PeCHOHAEHTOB. WMHOCTpamHHBIE CI0Ba «BIOJHE
MOXKHO 3aMEHHTH COOTBETCTBYIOUIHM DYCCKHM Cl0BOM. Tak, B pasMuHBIX
aHKeTax ymorpeOnseTcs C¢noBo «kareropus»: «MMerorca  paznuuHbe
Kateropuy paboraionmix, xoropeie...?» Jlyumme ckasate He «kareropus», a
«rpynnei». Man jpyro# npamep: «OT™MeTsTe, NOKATY#HCTa, WHTCHCHBHOCTE
Baiero Briloyenus B CileyrOIMe BIAb 10CyTay. «IHTEHCHBHOCThY MOKHO
3AMEHHTh H CK43aTh: «KaK 4acTo Bhl 3aHMMaeTech TEM HJM HHLIM BHIOM
aocyra», jia M BMECTO TEpPMHHA «IOCYT» JyHIEC HCNOJb30BaTh MOHATHE
«cBobGoanoe Bpems» [1, . 111].

TakoBbl 3aTpy/iHEHHS NEDBOi CTAIMM [OHMMAaHHS BOMpPOCA, T.E€.
CTA4/IHH €70 BOCIIPUATHA.
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PaccMoTpM  janee BTOPYX CTaiui0 NOHMMAHMA BOmpoca —
MOHUMAHHE 3alla9H, MOCTABJIEHHOH BonpocoM. TpPYAHOCTH NOHHMAHUA
3anaun 00yCHOB/IeHE! CeyIomUME (aKTopamMu: HENORKHMAHHEM KIOUEBBIX
CJI0B; HalH9HeM a0CTPaKTHLIX CIOB; MHOKECTBEHHOCTEIO BONPOCA.

[TorogopsyM 0 NOHMMAHHH KIOUEBRIX CNOB BOIPOCA. YCTAHOBIEHO,
YTO «BO3MOXHLI C/IYYaH, KOTa BC/ICACTBHE HENOHMMaHHS KHOYEBHIX CIOB
BOIIPOCA HJIH OTBETA, PECTIOAACHT BCE KE YTO-TO OTBEYaeT, H HCCIIEN0BaTelb
HE BCEra B COCTOAHMH OTIMYMTH €I'0 OTBET OT ocTanbHEX» [2, ¢. 70]. B
CBA3H C JTHM HeobXouuMo A00HBaThCH €IMMHOOOPA3HOrO HCTONKOBAHHS
OCHOBHBIX, KJIOYEBhIX C/I0B BONPOCA COMHONIOIOM H BCEMH PECIOHACHTAMH.

Kak koukpeTso 371010 a0cTHYb?

Coumonor W. A. byrerxo mupeanaraetr cueayiomee: «B Bompoce
Ayuile He moab30BaThCA TepMuHamu. Mx noummanne OniBaer ganexo He
OJIHO3Ha4HO H JJ18 COHHOJIOroB, B CO3HAHHA K€ PECMOHJCHTOB OKA3LIBAETCH
4pe3BBIMAHHO pacrieB4aThiM. Korja 4enoBex He MOHMMAET TO HIIH HHOe
CJI0BO, €MY I'0pa3l0 Npoile NPONYCTHTh BOMPOC HIH JaTh Ha HEr0 MHHAMO
OCMBICIICHHBIH OTBET, 9e€M BBIACHATH CHEHMANBHO, 9TO HMENOCH B BHAY.
Curyanns HeckoNpko ofnerdaeTcs TeM, YTO IUIOXO BOCIPHHHMAEMbie
TePMHHEI JIEFKO MOTYT ObiTh 00HAPYKEHBI HA CTAAHA paspaboTku aHKeTHD [2,
¢. 70].

Muaye obcrout nemo co cioBamH ecTecTBeHHOro (0ObLICHHOTO)
A3BIKA. 3a4aCTYK) YTOYHHTL 3HaYeHHWE OOUICTIPHHATHIX CNIOB OKA3LIBACTCH
YpesBLYaiiHo TPYAHO. MOXHO paccMOTpeTs B KauecTBe NpHMEpa TaKoi
Boupoc: «Mmeercs mu B Bame# cembe nomamussg Gubnuorexa?y.

Yro Takoe «nomawmnas OubimoTexa»? Y BCeX /M PECHOHACHTOB
€/IHHBI KPHTEPHH, 110 KOTOPLIM TO WM HHOE KOJHYECTBO KHHT OKa3bIBAETCH
JAOCTATOYHLIM 1S TOro, yTo0sl ero Hassath 6ubamorekoit? Mma Boobme peus
uier o oubamorTeke, KOTOpas pasMENIEHA B JOME, TAE XHBET PeCclOHUEHT?
«CnoBa 3T# He BHI3LIBAIOT JODOIHHTEIBHLIX BOMPOCOB, HO HX MOHHMaHHE
MO#eT ObITh pasmigsbivMy [2, ¢. 71].

U3 storo caeayer, 410 B npobHOM (MHIOTAXHOM) «HCCIEAOBAHUH
COBEpIEHHO HeoOXOMWMO HE TONBKO ChnenHatbhoe Habmonenuwe 3a
NIOBE/ICHHEM PECTIOHJICHTOB NPH OTBETaX Ha BONPOCHL, ... HO H H3y4eHHe
TOro, Kak OHM NOHHMAIOT Bompockk [2, ¢. 71]). B npouecce nposejieHns
NPOOGHOIO OMPOCa MOKHO YCTAHOBUTDH, KaKas YacTh PECHIOH/IEHTOB HE CMOIIa
aJIeKBaTHO MATCPNPETHPOBATH 3HAYCHHE TeX WM HHLIX KITIOYEBBHIX CIIOB.
OueBnaHO, YTO 3WAYSHUE C/IOB, KOTOPHIC Hame yMoTpednAroTCs, W3BECTHLI
ayqime. [ToaToMy NpH COCTaBICHHH AHKETHOTO BONPOCAa COLHOJOrY BaXHO
Y4HTHIBATH YaCTOTHOCTD KITIO4EBBIX CIIOB, HCTIONB3YS 9aCTOTHLIN cloBaps. He
BbI3LIBAET COMHCHHM# TOT (axkT, YT0 BO3MOKHOCTL  OJHO3HAYHOM
HHTEPUPETAIME  CPABHHTEIBHO PEAKO  YHOTpeOaseMblX ClIOB  Kpaiine
HEBEIHKA.

«lIpu hopMyIHpoBaHHH BONPOCOB HEODXOAHUMO CICIHTE 3a TEM,
4T00B! B AHKETE HE OKA3AIMCh CI0BA, MOJABEPTAOMIMEcs ONepallHOHANH3AIME
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B IporpaMme, npeicrasisiomue coboi obo3navenwe menel m  3amay
Hecacnosaausy [2, ¢. 72).

BaxHo obpaTnTs BHHMaHKE eie Ha o/iHo ofcTosTenberso. M3sectHo,
4T0 HOHHMaHue BonpocoB Ooziee afekBaTHO y TeX, KTO Brazeer GOmbmmaM
cnoBapHbiM 3anacoM. C JApyroif CTOpPOHbBI, CBEPXYNpOLIEHHBIH BONPOCHHK
MokKeT ObITb BOCHPHHAT W PAacUEHCH HEKOTOPHIMH PECNOHICHTaMH Kak
BhIpAKEHUE HEJOBEPHS K UX MHTEINEKTYanbHEIM cnocobroctaM. «Iloaromy
Iepeil  HCCHE/A0BaTeNeM BCErla CTOHT IpyJaHas 3alada OThICKaTh
ONTHMANbHbI BapuaHT (QOPMYJIMPOBKH BOHPOCA, OTBEYAIOIIHI YDOBHIO
rpaMOTHOCTH ¥ 0Opa3oBaHMs NPEANONAraéMbiX PECTIORIEHTOBY |2, ¢. 72].

B couMONoOrH4ecKHX AHKETaX BCTPEHAlOTCH BONPOCHL, H3yYarolHe
MHTEHCHBHOCTL TIpOTeKaHus mponecca. B ux  (QOpMyIHpOBKH BXOAAT
abCTpaKTHbIE CIOBA: «KaK», «KaK 9acTon, «Peiko», «Oonbiiey, «MEeHbINEY,
KMHOTOY, «Majio» HM T.1. DTH BOMPOCH HWCHOMB3YIOTCH COLMOJIOraMH
JIOBOJIBHO OXOTHO, HO OHW TPYJIHbI JUIS aHAIW3a, OCKOJIBKY HHTEpIpETAlHs
VKa3aHHbBIX abCTPAKTHBIX C/I0B HE O/JIHHAKOBA Y Pa3sHbIX MIOJCH.

BoskbmeMm, nanpumep, Bonpoc: «Kak yacto Bei emoTpute Tenesu3op”y
(BapMaHTBl OTBETA: OYEHB HACTO, HaCTO, PEAKO, OYEHB PENKO). 31ech HEACHO,
YTO 3HAYUT YACTO MM PEIKO CMOTPETh TeneBu3zop? He MOXKET 3T0 He BEI3BATH
Y PECHOH/IEHTA. JA00POCOBECTHO OTHOCALIErOCS K HCCIIEIOBAHHIO, BOIPOCEH!
THIIA: «A B CpejHEM 5 4acoB B JieHb — 3T0 4acTo?» uiH «JlBa yaca B jieHb —
ITO PEAKO WA 9acTo?»

Counonor JI. fl. ABepbaHOB NPHBOAHT TakHe OOLIETPHHATLIC JAHHBIE.
Jlns qenoBeka ¢ BoIciM 00pa3OBaHHEM «YacTO CMOTPETh TE/ICBH30PY» — 310
B CpejlHeM OJIMH — JIBa 4yaca B JIEHb, g JK0/iell ¢ HayankHeIM 06pazoBaHueM
3T0 MOXKeT ObITh H N8Th, H ECTh Yacos [ 1, c. 53].

YroBbl CONMONOT M PECNOHJAESHT TOBOPHJIM HA OJHOM A3BIKE,
NOHUM&IM APYT JApYyra, B aHkere HeoOXoMMo GopMyIMpoBaTh KOHTPOILHbIE
Bonpocel. Ckaxem, rnocie Bompoca «Kak gacro Bel cMoTpuTe Tenesusop”
(OTBET: «dacToy») 3amaerca cieayrommi Bonpoc: «CkaxuTe, MOKATYHCTa,
CKOJIBKO TIPEMEPHO HacoB exeaHesHo Bul nposoauTe y TeneBusopa?y (0TBeET:
«npumepro 2 yacan). KOHTpOJBHBIM BOIPOCOM MOMKHO ONPENENHTh, KaK
NOHKHMAET PECTIOHIEHT CJIOBO «4acToy, NMOCKONBKY €r0 TOHHMaHHE MOXeT
BECHhMa OT/IHHAThCA OT O0IIEOPHHATOrO.

3HaudTenblble TPYAHOCTH MpKH NOHHMAHWH 3a/1aY, NOCTaBNEHHBIX
Mepe)l PecrnoHACHTaMM, BO3HHKAIOT B TEX CHydasX, KOTZa B aHKeTax moj
BHI0M OJHOI'0 BOMpOCA 3@/1aeTCA HECKOIBKO (IBa — TpH H Oolee) BONpocos.
970 BOOPOCHL, XApPAaKTEPH3yEMblE OPraHHYECKOH MHOKECTBEHHOCTBIO.
«Oprannyeckas MHOKECTBEHHOCTh — 3TO XapaKTEPHCTHKA HEKOPPEKTHOIO
BOMpoca, 0603HaYAI0NIEs, MTO B HEM COBMEMIAETCS HECKOIBKO BOIPOCOB) [2,
¢. 75). Hanpuwmep: «3naete i Bbl, Kakde COOPTHBHEIC CeKUuH paboTaror B
CTIOPTHBHOM KOMILIEKCe H HX pacnucaHne?» [To cymecTBy 3ech 3a1aHo /Ba
Bonpoca: «Kakue cmopruBHble cexumu pabotalor?» M «3Haere a4 Bl
paclycasue CcHOOpTHBHLIX Cekuuit?» Takol caABOCHHBIN BONPOC CTABHT
PECTIOHIEHTA B JOBOJIBHO TPYAHOE [0JI0KEHHE, IOCKOIBKY TOT HIH HHOH
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OTBET MOXET COOTBETCTBOBATH OJHOMY BONPOCY M HE COOTBETCTBOBATH
Apyromy. PecnioHneHT MOXET 3HaTh, Kakie CEKIMH paboTaloT B CIOPTHBEOM
KOMILIEKCE, HO He 3HaeT ux pacmucanus |1, c. 95].

Hpyroi npumep. @parMeHT aHKETHI:

«JlonycTHmO 1M MOACKa3bIBaTL HA JK3AMEHE, HA YPOKEe HIIM 1aBarh
cnuchiBath? (Bo3MoXKeH 0lMH BapHaHT 0TBETa).

01 — na:

02 — B OAHUX ClTy4asX JIONYCTHMO, B APYTHX — HET;

03 —ner:

(04 — 3aTpYARAIOCH C OTBETOMY.

3nech coueraeTcs cpasy HECKONBKO XO0TA H ONM3KMX, HO He
TOWKICCTBEHHLIX BOIPOCOB: 0 AONYCTUMOCTH TIOACKA3LIBARMS HA 3K3aMEHAX,
HA YpOKax. O I03BOJICHHM CIHMCHIBAHMA Ha 3K3aMeHax, Ha YpoKax.
Cosmenienne 3THX 3aj1a4 B OJHOM BOTIpOCe npeicTaBnseT coboi TpymHoCTh
718 PECTIOHIEHTOB.

o wmnuenuio JI. S1. ABeppsiHOBa, «OomM6Ka MHOKECTBEHHOCTH
BOIIPOCOB  JIOBOJILHO  PacnpoCTpaHeHa W BhI3BaHA  CTPEMJICHHEM
HCCTIE/IOBATENA CHATh KaKk MOKHO 0oiabme wA(OpMaluu B OHOM BOHpOCE,
YTO UPHBOAMT K JIOTHYECKOMY HApYUIEHHIO, a CNEIOBaTeNbHO W K HEBEPHO
mocTasieHHOMY Bonipocy» [1, ¢. 96].

PaccMOTpHM TpeThlO CTagHI0 NOHHMaHHS aHKeTHOTO BOnpoca —
NOHHMEHWE &lbTEPHATHB, X NOHUMAHHE FOTOBBIX BaPHAHTOB OTBETA. 31€Ch
pedsb TOHIET O TPYIHOCTSX, CBA3AHHEIX C OTBETAMM Ha 3aKPHITHIC BOMPOCHL.
IT0. npeKiie BCEro, IEKCHYECKHe TPYAHOCTH, & TAKKE NOHMMAHHE Tpajalikit
mxaz [2, c. 76).

Jlekcuueckue TPYIAHOCTH MOHMMAHHS ATbTEPHATHB BOMPOCA MOTYT
ObITh CBA3aHBL! ¢ HEOJHO3HAYHOCTHIO TONKOBAHHA OTAEHBHBLIX CIOB W
nouATuii. «Tak, B Bompoce «Ecte ma y Bac cembs?» B KagecTBe OTBETOB
npejiarajlych BapHAHThL: «HET», «Jia», «eCTh, HO HET JAETeH), «Ia, €CcThb, H
ects oauH pebenoky. CoBepIneHHO OUEBHIHO, YTO COLHOJIOT MO «CEeMBEH)
AMET B BHIY Cynpykeckylo napy. HemoHsTHo, Kaxyio MO3HIHIO Clemyer
OTMETHTh PECNOHJCHTY, AKHUBYUIEMY, HallpHMED, B CEMbE POJHTENeH» [2, c.
76].

C KakaMH TPYAHOCTAMHA CTANKHBACTCSA PECNOHACHT NpPH NOHUMAaHUMW
rpajaumii wkan? [llkanel — 9T0 W3MEPHTENbHBI MHCTPYMEHT, HWHOIrJA
ACNONAb3YEMBIH TIpH  (QOPMYITHPOBKE AHKETHLIX BOMNPOCOB, TIOCTPOCHHBIX
ocobbiM o0pazom. Oy mpeacTaBialoT cO00H AOBOIBHO CAOKHYIO NPOLELYPY
KOJNIHYECTBEHHOIO BhIPAKEHHS HEKOTOPBIX KA4eCTBeHHLIX fBjieHu#. OObrHO
[0 WKATHPOBAHHEM NOHUMAIOT YIOPAZOYSHHRIH 9HCI0BOH ps. [lpewiaras
PECNOHACHTY 1IKamy, mpocst BeiOpars wucno (Oamn), umppy Ha NaHHOM
mKane, KOTOpas COOTBETCTBOBajda Okl €ro MHEHHMIO OTHOCHTEIBHO
KOJIMYECTBEHHOH OlEHKM TeX HiH HHEIX aBnenw#. Hanpumep, ecim
PECIIOHCHT CUMTACT, YTO OTHOIIEHHS B KO/LIEKTHBE, /i€ OH TPYJAHTICS, OYEHb
XOpomMe, TO OH YKa3biBaeT MaKCMMaibHbiH Oall, ecn¥ O4YeHb MIOXHE, TO
BeIOMpaeT MuHUManbHBM [1, ¢. 75].
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Connonoraueckue NIKaib MOrYT BRIIJIAACTh TaK;
I. «Kax 4yacto Bel xognTe B Teatp?»

OueHb JoBOABHO HosonpHO [paxareciu
4acTo HACTO Pemxo PEIKO HE X0Ky B
TeaTp
5 4 3 2 1

II. «Ounennte, noxaiyiicta, no 7-6amisHOH IKaNe YPOBECHL PYXECKHX
OTHOWICHUM B Bawne# rpymey.

. B pebonsmoit 1 2 3 4 5 6 7 Bob6ommoi
CTEIeHH 01 02 03 04 05 06 07  crenenu

III. «Ouennte, moxanyiicra, mo 10-bamnbHON wWKaie yZOBAETBOPECHHOCTE
TEOPETHYECKHMH 3HAHHAMY, IOIYICHHLIMH B ITpotiecce 00ydeHI»

123 4 5 6 7 8 9 10
He ynornerpopeH Y noBneTROPEH
Quepuano, YTO COLMONOTHUCCKUE INKANB! MOTYT HMETE PasIHYHYIO JIHHY,
- BKJTIOYAs) TO MM HHOE YHCIIO IPajalyi.

TpynHocTH NOHMMAHUS PECHIOHACHTAMH TpajauMid IDKaN CBA3AHBI «C
npoGneMoi COOTHECCHHS MHEHHA C €10 KOJIMYCCTBEHHRIM BHIpAOXCHUEMY [2,
c. 771

Conponor M. A. byresko monaraer, Yro y peclOHAEHTOB MOTYT
BO3HUKATh TPYJHOCTH NPM BOCHpHATHH mKan mobok anueel. «Korma
PECRHOHEEHTY MpEeANaracTCs BCEro JHMIIL TpH BAPHAHTA, THIA «XOPOLION,
© (IIOXO®» W «TPYAHO CKazaTh», €My OBIBACT HENIETKO CTONb KaTEerOPHUHO
BEIPa3HTh CBOE€ OTHOINEHHWE, BCICACTBHE Hero OONBOIOC TUCHG «TOOCOBY
Hepeaxo BRIOHpaiOT HEHTpaIbHBIE OTBETHD. HeMasble TPYAHOCTH BMECTE C
TEM BBI3BIBACT M BHIOOp H3 CeMH HO3WIMH INKAIHL, BIUTIOYAIOMCH NPHMEPHO
' TAKHe TpajanMu:

1. OyeHb A0BOJEH.
He o4ens gosoneH.
Cxopee J0BOJIEH, 4eM HETORGJIEH.
Cxopee HeOBONICH, YeM JOBOJIEH.
He oueHb HEAOBOMEH.
He moBoneH.
3aTpyIHAIOCE OTBETHTD.

3nech He CHUIIKOM OYEBWIOHO pasinuMe Mexay 2-ff w 3-#, 4-i u S5-i
- nosuiMAMH. K TOMY K€ HalMdMe OTPHIAHHMA CIYXHT JOTNONHHTENbHOMH
npwquHol  TpyaHoctd. Orciofla — 3aMHMHKA ¥ PECNOHAEHTOB, KOTOpas
3aCTaBnseT HEKOTOPHIX M3 HHX MEPCYHTHIBATH HpPEeAIOKCHHBIE BapHAHTHI
OTBETOB €Il Pa3 WM OTKA3AaTHCA OT MOMBITKH OTBeatTh» {2, ¢. 77].

Commonor JI. f. ABEpbAHOB CBASBEIBAET TPYAHOCTH [IOHUMAHHA
PECRIOHASHTOM CONMONOTHYECKOH MIKanhkl ¢ ee mnHHOM... «bojbluoe
3HAYEHHE HMEET ANUHA Kb, .. HeoOX0oquMo YURTHIBATE TAaKKe, HACKONBKO
* KOHKDETHBIA pECNOHAEHT CNIOCOOCH BOCTIPHHATL MHOIOMEPHYIO IIKafy.
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BocnpHATHe 3aBHCHT H OT €ro 001IeH KyILTYpEl, H 0T YPORHA 0Gpa3loBadua, U
OT YMEHHS AHAJIMTHYSCKM MBICIHTL, H OT CTENEHR HEQPOPMUPOBAHHOCTH,
HOpOra YyYBCTBUTENBHOCTH H ap.» {1, ¢. 79].

HanpuMep, ToT WMnM HHOR palodulit MOXET JOCTATOUHO YETKO
OMpe/IeNuTh, Kak pacxoxyeTcs €ro 3apuiiaTa XoTh MO CTOGAINBHON CHCTEME,
HO DIPH OLCHKE YPOBHA COGCTREHHOro YMCTBEHHOTO HJIH NCHXOJIOTHYECKOro
HanpsKedus #a paboTe OH BPAX NH OCHIMT JNecsThOauibpyio mxamy, «B
Borpoce «CkaxuTe, MoXanyHcra, Hackolbko Bl ycraere wa pabGore?» —
Ay4ie fpeAtaraTk DATHOANILHYI0 MKANTY: «OUEHb YCTAION; «YCTalo, HO He
OYEHbY; HEMHOTO YCTAIO»; «IIPAKTHYCCKH HE YCTAIO»; «COBCEM HE YCTAION.
{Ipenpaniats Goablie 0anfAoB IS OLEHKH YCTANOCTH ~ 3HAMMT HORYYHTD 110
CYTH HCKaXeHHbIe JaHHEIe» [I, ¢. 79]. :

Japepialolnas, YeTBEPTaN CTAAUS HOHEMAHHA aHKETHOTO BOMPOCA —
dbopmupoBaHUe OTBETA.

[lo mMpeamo WM. A. byTeHko, TpyaHOCTH (OPMHpOBAaHHA OTBETa
MOXHO CUMTAT: OOBCKTMBHON XapaKkTepHCTHKOH Bompoca ¢ OGONBIIAME
OroBopkamu, Tak xak oHg 0ojee o6yCnoBNeHB! KagecTBaMH pecrioHaeHTa. Ho,
TeM He MeHee, IpH (POPMYNHPOBKE BONPOCA COLMONOLY ClIeAyeT YYHTHBATE
TAKHE TPYRHBIC WIS PECIOHACHTa MOMEHTEI, KaK TPYAHOCTH BhiOOpa OTBETA;
TPYAHOCTH  NPUOOMUHAHMS, TPYAHOCTH  BooOpakenms;  TPyIOHOCTH
ucuncnenus [2, ¢. 77]. : R

PaccmorpuM  tpyaHocTy  Bmfopa otpera. [ipumstHe pemeHus
OTHOCHTEJILHO COBIAJCHWA MHCHHS C OZHUM H3 NPEAIOXKEHHEX 3apaHee BO
MHOTOM 33aBHCMT OT Ka4decTB caMorTo pecrnioHAciTa. Ho BMecte ¢ Te
3HauMTeABHBIE TPYAHOCTH B  (QOPMMPOBAHUM OTBET2  OGYCAORNCHBI
APH3HAKAMH CaMOTO BONpoca. B YacTHoCTH, HeManmble TPYXHOCTH MpH
BBIOOPE OTBETA BHI3HIBACT YKE YIOMAHYTA% OPTaHHYECKA% MHOMKCCTBEHHOCTD
BOTIpOCA.

H. A. byrerko paccmatpuBacT Takoli npumep. llpn ncilonboBaHHK
«BOITPOCA, XAPAKTEPHIYIOIIETOCA OPraHUIECKOH MHOKECTBEHHOCTBIO: «HacTo
ad y Bac BO3HMKaET JKeNaHHE HOCAYIIATH MY3BIKY, HIH TOMHTATh
XYIOWKECTBEHHYIO TNHTEpaTypy, HAH [OCETHTh Tearp, WIH NOHTH HA
XYJIOKECTBEHHYIO BBICTABKY?» — PE3KO BO3PAcTacT HHCIO OTKA3aBIIMXCA
OTBEYATE Ha BOMpoc (oHO B 1,2 pa3a BEMIE, ¥eM B cpeaHeM No adkere), Camu
PECHOHACHThI HEPEAKO YTOYHAIOT BAPHAHT OTBETA, YKA3bRAs, K KaKOMY BHIY
OEATENLHOCTH OTHOCHTCS WX OLEHKA («OYCHH YACTO — CAYMIath MY3BIKY, HE
OYEeHb YaCcTO — MOCEINATh TeaTp» U T. W)» [2, ¢. 78].

TpynsocTH APHNOMHHAHMA WCIBITHIBAET PECTIOHAEHT, OTRBeYad Ha
daxToNOrHUYeCcKHe BOIIPOCH © [POLLIOM, KOrAa peds UACT 0 HEOOXOIHMOCTH
Yyro-aHb0 BenoMEHTH, OOpalladch K BOCHOMHHAHUSM, JIOAR JaNeKko He
BCerga MOTYT BOCHPOU3BeCTH XoJA Kakoro-to cobbirus, [lo mcreveHHM
HEKOTOPOTO BPEMEHH ApONinoe coOBITHE NMpeACTABAAETCH YEHOBEKY B HHOM
CBETE: OLEHKH MOTYT MEHATHCS H [0/ BIHSAHUEM HOBBIX (aKTOB.

JI. 5. ABeprHOB NPHROAMT TakoH npumep: «Viccnenys oamakabl
WHIKUHIC YCIOBUA PECHOHACHTOR, KOTOPHIC OHM MMEIH 135 ner Hazajm, Mu
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HEOWHIAHHO BLIICHHIIW, 9TO B 3aBHCHMOCTH OT YBE/IHYEHHS WM COXPAHEHHT
YHCICHHOCTH NIPOKHBAIOWMX B KBapTHpe ¢ ofmmil MeTpak B BOCNPHSTHH
KHJILIIOB YMEHBLIAETCA HIIH YBETHYHBAETCH. ITO MOXKHO OOBICHHTH TEM, 9TO
nepeHaceNeHHas  KBapTupa  paccMaTpHBaeTcs  Kak — ManeHbKag, 4
MATOHACCNeHHas — Kak Oonpmas ... Kak BHAMM, NpH 3TOM NpPOH30ILUIA
110/IMEHa NOHATHIE, B PE3yJIbTaTe Yero noiyueHHas HHOOPMAIHS He 0Tpasuia
TOH pealbHOCTH, KOTOpas ucclenosanack counonoromy [1, . 52].

Tpyasoctn Boobpaxenns BOIHHKAIOT y PECHOHACHTA NPH OTBETE Ha
(pakTosOrHYeckwe  Bompockl,  Kacalommecs  Oyaymero  aelcTBH.
Mccnenopanna 110ka3eIBalOT, 4YTO HE BCE PECTIOH/IEHTHI PaBHO CHOCOOHEH
npencTasuTh cefe TO HAM HWHOE BO3MOXKHOE B OyAylieMm INOJOXKEHHE W
BEICKa3aTh 000CHOBAHHBIE TIPEATIONOKEHHS O CBOSM NOBEICHHH B HEM HIIH 10
OTHOWIEHHI0O K HeMy. bonee Toro. crnocobHOCTH K BOOOpaKeHHIO He
KOppEJMpYyeT ¢ COHMANBbHO-JeMOrpadQHYeCKMMH  XapaKTepHCTHKAMH
pecnonenToB. [lostomy mnpM HHATepnperaudi OTBETOB  HEoOX0mMMO
obpariTs BHHMaHHe Ha TO, 4YT0 OYKBAIbHOE MOHHMAHHE BLICKA3BIBAHWN
PECIOBAEHTOB OyIeT HMETh Mallo CMBICA.

«Koraa conuosior cnpammBaeT, Kak Obl MOCTYNHI PECNOHCHT, €CIH
Obl OH BCTPETHJCA Ha YIMIE C XY/IHTaHOM, TO OH (AKTHYECKH CHUMAET
undopmanuio He 0 (axrTe TOBeJcHHA, a YCTAHOBKY Ha Jehcrshe. Ecam
pecHioHAeHT OTBewaeT. 4To obsg3arensHo nan 6bl oTnop (Ha camoM Jene
4acTenbko ObiBaeT Hao0OpOT), TO OTBET €ro OTpaxaeT He pealbHoe
110BEJICHHE, & TONBKO €r0 MHEHHE 10 3TOMY JICHCTBHIO, 9TO TaNeKo HE OIHO W
To xken [1. c. 52].

Tpyanocti ucuMclieHHs BO3HMKAIOT B TOM CIIy9ae, KOrja K
pectionsienTy obpamatores ¢ mpockhod mojcuntarh uTo-mHb0. Jlanieko He
BCEI/1a PECIIOH/ICHThI OKA3hIBAIOTCA B COCTOSHMM OBICTPO BBIYMCIATH, HE Y
BCEX BO3HMKAET JKeJaHHe INpOoJearh 3T0. YpesBbrHaiHO TPYIAHBIM C TOYKH
3PEHUA HCUMCIICHHS ABAACTCA, HAPUMED, BOMPOC:

«CKoibKO IIPAMEPHO JIeHer B Mecall B Baweii cembe yxoaut Ha: (6e3 yvera
Npas3iHuKOB H NIPHEMA rocTei)

~ NATaHUE

— @NKOroJibHbIE HAMMTKH

— Ha KOMMYHalbHble W OBITOBbIC HY®XIbI

— Ha OJICKIY: H T. IL»

OueBn/HO. ¥TO TaKWe NMOACHETH TPYAHO CHeNaTh Cpasy, HE CBEPAACH ¢
KHMTOH y4eTa pacxo/0B (eciu oHa BooOLIe y pecrnoHIeHTOB cyllecTByeT). He
BCE PECIMOHAEHTDI 3aX0TAT TPATHTH AOMO/IHATENLHO BPeMs Ha MPUITOMUHAHHE
[2. c. 80]. ®opmynupys Bonpock, TpeOyIOIHe HCUHCIEHHH, HCCIEI0BATEO
HEOBXOMMO 3HATH, KaK BOCTIPHHHMAIOT UX PECITOHAEHTHI.

PaccMatpusas 3aTpyJaHEHHS, KOTOPHIE HCILITRIBACT PECHOHOCHT B
npouecce NMOHUMAHHA BONPOCHO-OTBETHOTO KOMILIEKCa, ciieayer obparnTs
BHHMAHHE Hd CO3BYYHBIE NO3HILHMA THIIA «3aTPYAHAIOCH ¢ OTBETOMY, «TPYAHO
CKa3aThy, «HE MOMHIOY, «HE 3HAK0», KOTOPhIMM 0OBIMHO 3aBEPLIACTCS CIHCOK
IOCKA30K 3aKPLITOro BOIPOCA.
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Ecin pecrnionnent, oTeeqad Ha BONPOC, BLIOHPAET XILTEPHATHBY
«3aTPYAHAOCE C OTBETOM», TO 3TO HE 3HAuMT, 4T0 TaKo# Beibop Bcerma
00yC/lORNEH UMEHHO KaKAM-1M00 THOOM  OmmOKH, HONYIICHHOM
HCCNICAOBATENIEM [IPH (JOPMYyTIHPOBAHAM BOHPOCA U BHI3BABLICH 3aTPYAHEHHE
¥ peCIIOHICHTA.

Baxno 3HaTh, 9TO0 B TeX Cy4asx, Korja Halop MOACKA3oK He
YCTpaHBacT PECIOH/ICHTA, KOLAA MHCHHE PECIIOHICHTa He cOpMYMPOBAHO
WM HE 0CO3HaHO, OORMHO NpeZycMaTpUBAIOTCH BHINEYKASAHHEE IOIMIUM,
PeclioHzieHTy Zaercs «BO3MOXHOCTH YKIOHHTRCS OT OTBETa HA 3AKPHITHIN
Bompoc... PopMysa yKIOHEHHS OT OTBETA NOMYEPKHBACT, ITO PECHOHAECHTY
NPENOCTABMAT  NOCTATOUHYIY ¢BOGONY. 310 mnofyxmaer ero Gonee
N0OPOCOBECTHO OTHOCHTBCE K ONPOCY B LIGAOM. 3aME4eHO, YTO OTCYTCTBHE
TakoH QOpPMYNBL TaM, [JIE OHa ABHO MPEANONaracTca COACpIHaHHeM BONpOCa,
TIOBHIMIAET NIPOLICHT BOOOINE YKIOHSIOMHAXCS OT YYacTH# B ONpoce» [4,
c. 256].

[IpagoMepHOCTs  OPHCYICTBHA B COUMONOTHYEGCKOM — BOMPOCE
QTBTCPHATHBBI «3aTPYIHSIOCH ¢ OTBETOM» MOXKHO 0DOCHOBATh, ONMMPAACH HA
MHOTO3HAYHbIe TOTHKH. OHH UCHONB3YIOTCS IIPH MOACAMPOBAHMH CHCTEM C
HallMYHeM 37EMEHTA HEONpeAeNeHHocTH. B wacTHocTH, mnpocteiiinum
IPUMEPOM IPUMEHEHHS TPeX3HauyHOH JIOTHKH ABNAOTCH OTBETHI HA BOMPOCHL:
«J1an, «HET», «IATPYIHAIOCHE OTBETHTHY [3, ¢. 426].

A. JI. 'etmanoba CuMTaeT, 9TO HPH NOCTPOESHUH COIHONOTHUYCCKHX
BOTIPOCOB MOXKHO «HCHONL30BAaTh MHOI'O3HAYHBIC JOTHKE C pasiIHYHBIME
3HAYCHUAMHE MCTUHHOCTH, T. €., HanpHMep, 6-TH, WK 8-mu, ung 9-1H, wnn 12-
3HAYHBIC JTOTHKMY [3, ¢. 426]. OnHO H3 3Ha4YeHHH HCTHHHOCTH MHOTO3HAYHOM
JOTHKH OyAeT COOTBCTCTBOBATH CHUTYalMH, KOIZda PeCHOHJACHT HE 3HaeT
oTBeTa WM AyMaeT HeompeaeNicHHo, uYTo % Oymer 3adHKCHpoRamo
ANbTSPHATHBOMN «HE 3HAIOY» MITH «3aTPYAHAOCH OTBETHTBY.

BaxHo wMeTh B BAAY, YTO COUMONOTH CUMTAIOT TAKOTO POJa OTBETH
PECIIOHACHTOB MAONHQOPMATHBHBIMH.

B zaxmoueHre HE0OX0AHMO OTMETHTD CIIEAYIOLICE.

TpyaHocTH, BOHHKAIOMIME VY pecnouieHTa Ba JuoOOH crasru
[HOHHMAaHHS COILIHOJIOTHUYECKOTO BOIIPOCA, MOTYT OKa3aThCi NPHYMHOH OTKA3a
OT JanbHeiinel paboTel ¢ aHkero#. [loaToMy IpH3HAKH TPYAHOIO BOHpoca
cHeNyeT CHCTEMATHYECKH H3Y4aTh.

IlpeaBaputencHad  ONEHKAa  TPYAHOCTH  BONpPOCa  NO3BOJIMT
BIOCTEICTBHE M30ekaTy Wi, IO KpallHeH Mepe, YMEHBIIMTh KOJIHHECTBO
MaJionHOPMATHBHBIX OTBETOB (TIPOIYCKOB W OTBETOB THIIZ «3aTPYAHSICH ¢
OTBETOMY), a Taike OmmGouHOM HHOpMAaiH, 00YCAOBICHHOH HEMOMHOTOH
AId  OTCYICTBHEM DOHUMAHMA PeCHOHACHTAMM  BORPOCHO-OTBETHOIO
KOMIISIEKCA COLHONOTMYECKOH aHKETHI.
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Tarnibepina O.C. Ilpo pgesxi TpyaHomi  posyminas
PECHOHIEHTAME KOMILUIEKCY NHTaHHS — BiINOBiA: B comiojioTiwmii
anKeri

YV crarri posrngfacThes BakiamBa s npodeciiHol miaroToBKH
CTy/eHTIB-coltiosoris  npobiemMa TPYIHOIB pO3YMiHHS pecHOHIEHTAMH
NUTAHD 1 BINOBIEH comionoriunoi ankety. [l pecrioHieHTa CyTh MACOBOTO
ONUTYBAHHA 3BOJNTECH IO MPONEAYPH IHTAHHS-BUMIOBIAL, 3AiCHIOBAHOI y
nucbMOBIH Gopmi. V 3B'a3Ky 3 UMM BakKKe NHTAHHS — L€ NHTAHHSA, 110
BHKIMKAE YTPYAHEHHSs, NOB'S3ani 31 CHPHIHHATTIM MHCEMOBOTO TEKCTY. ABTOD
CTATTI AHATIZYE PI3HOIO POAY YCKNATHEHHS, 0 BHHAKAIOTH HA TAKMX CTAIIsX
POIYMiHHS NMTAHHA: NPH CNPHHHATTI NMMTAHHA, NPM PO3YMIHHI 3aBIaHHA,
NOCTABICHOTO NWTAHHAM. NPH PO3YMiHHI amkTepHATUB, NIpH (GOpMYyBaHHI
BLAMOBI].

ABTOp MiJKpecmoe, WO TPYAHOII, KOTPI BHHHKAIOTH ¥ PECHOHIEHTa
Ha Oyab-skiéi crajii po3yMiHHS COMIONOriYHOTO NHTAHHS, MOXKYTh CTATH
MPUYMHOK) BIAMOBH BiJl mojanemoi poboth 3 ankeroln. ToMmy O3HaKH
BAKKOTO TIHTAHHS CJIiJI CHCTEMATHYHO BHBYATH.

Kuowosi crosa: BakKe TMTaHHA, TPYAHOIN CNPHHHATTS NHTAHHA,
TPYAHOULI PO3YMIHHS 3aBlanHs, MOCTaBICHOI0 THTAHASM, TPYAHONI
PO3YMiHHS alLTEPHATHB, TPYAHOLL GOPMYBAHHS BIAIOBI.

Taraubeauna O.C. O HekoTOPBIX TPYAHOCTSX NOHUMAHHS
PeClIOHEHNTAME BONPOCHO-0TBETHOT0 KOMILIEKCA COIHOJIONHYECKOl
AHKETHI

B craree paccmarpuBaeTcs BakHas LA NPOdEeCcCHOHAIBHOM
NOJI'OTOBKH  CTYAEHTOB-COILHONIOroB TrpobiemMa TPYIHOCTEH NOHAMAaHHA
PECTIOH/ICHTAMH  BOMPOCOB M OTBETOB CONMMONOrHYeckoid amkern.. Jlia
PECHOHICHTA CYTh MAcCOBOIO OMpPOCa CBORMTCS K BONPOCHO-OTBETHOH
npouetype, ocyulecTBasemMoil B nuceMenHoil dopme. B cBmm ¢ 31EM
TPYAHBIA BONPOC — 3TO BOIPOC, BbI3LIBAIONIMN 3aTpy/AHEHHS, CBS3aHHLIE ¢
BOCIIPHATHEM ITHCBMEHHOTO TEKCTd. ABTOp CTaThH AHAIH3HPYET Pa3zIHYHOr0
poja 3aTpy/IHeHHS, BO3HHKAIOIIME HA CHEAYIOMMX CTajusX NOHHMMAaHHS
BONPOCA: NPH BOCIPHATHH BOIPOCE, IPH NOHMMAHUK 3a]a4H, [IOCTABIECHHOHK
BOTPOCOM. NPH NOHUMAaHHH a1bTePHATHB, NPH GOPMHPOBAHHH OTBETA.

ABTOp TIOAYEPKHBACT. YTO TPYJAHOCTH, BOSHHKAIOUIHE V PECTIOHIEHTA
Ha 0001 CTauy NOHUMAHHUS COIMOIOIHYECKOr0 BOIPOCA, MOTYT OKa3aThCs
NpUYUHOA OTKasa oT jaibHeimed paboTel ¢ ankeroi. IToatomy npu3Haky
TPY/HOTO BONPOCA CIICAYET CHCTEMATHYECKH H3Y9aTh.

266



Bicunk JIHY ismeni Tapaca Hiesgenwa Ne 23 (282), UL 1L, 2013

Knioyeseie croga: Tpy/iHLIH BOIPOC, TPYAHOCTH BOCIIPHSTHS BOTIPOCA,
TPYAHOCTH TOHWMAHAS 3aJa4d, TOCTABJCHHOW BONPOCOM, TPYAHOCTH
NOHMMaHHs AbTePHATHB, TPYAHOCTH (OPMHPOBAHHS OTBETA.

Tyagnibedina O.S. Some  difficulties of respondents’
understanding of a question—answering complex of a sociological
questionnaire

The article touches upon a problem of some difficulties of
respondents” understanding of questions and answers of a sociological
questionnaire. The problem is very important for the professional training of
the future sociologists. For a respondent the main point of the mass survey is
reduced 1o a question-answer procedure, carried out in writing. In this respect,
difficult question is the question, that causes difficulties, connected with the
perception of the writien text.

The author analyzes various difficulties, arising during different stages
of understanding: the perception of the issue , while understanding of the task,
raised by the question , while understanding the alternatives, while forming
the response.

The author stresses that difficulties, arising at any stage of the
understanding of a sociological question, can cause the refuse of a respondent
to work with the questionnaire. That’s why signs of difficult questions should
be systematically studied.

Keywords: difficult question, difficulties during the perception of the
question, difficulties of the understanding of the task, arised by the question,
difficulties of the understanding of alternatives, difficulties of forming the
response,
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