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The phenomenon of volunteer activity in the context of humanology sciences:
approaches, concepts, theories, models

The article deals with the essential indicators of the term of volunteer activity as a
biological, social, economical, political, cultural and psychological phenomenon.
Volunteer activity was reviewed in the context of different scientific approaches and
theories. It was established that volunteering is interpreted as a factor of evolution and !
regarded in proximity to the term '‘cooperativeness’ according to evolutional approach.
According to jural approach volunteering is thought of as legislative framework, in the
context of economical approach — as social contribution and getting benefits. Also
volunteering is understood as a transfer channel of norms and values; a way of integration |
in public life, a form of social solidarity. It was found a psychological essence of the term
‘volunteer activity'. Besides it was given a review of the main tendencies in volunteerism
and a description of three models of volunteering. Shown what is common to all
approaches in the context of volunteer activity. Furthermore the working concept of
volunteer activity was chosen for further psychological research.

Key words: volunteer activity, volunteering, theories of volunteerism, models of
volunteering, approaches to volunteerism, indicators of the volunteer activity.

Kpymok Oxcana BoxoaumupiBaa — acriipantka xaeapy 3aranbHol CHXonorii ‘
dakynerery rcuxomorii KuiBcekoro HanioHansHoro yHiBepcureTy imeni Tapaca It

LiierveHka. (

UDK 159.92

Labezna L.P. ‘

SUBSTANTIVE PROCEDURAL BASES FOR THE IMPLEMENTATION
OF THE PROGRAM FOR THE FORMATION OF ADAPTIVE COPING
STRATEGIES FOR STUDENT YOUTH ‘

The article discusses the substantive and procedural foundations for the
implementation of the program for the formation of adaptive coping strategies for student
youth. The possibilities of using the concept of an ideal image as part of a person's mental
culture in the process of further educational work on the introduction of psychological and
pedagogical conditions for the "inclusion” of students in a new educational environment
are considered.

Key words: social and psychological factors, adaptation, adaptive strategies,
professional  adaptation. 3micmosno-npoyecyanoni - 3acaou  peanizayii  npospamu
(opmyeanns adanmusHux cmpame?iil Koninz-noeedinKu cnyoeHmcoKoi Monooi

The relevance of the study. The problem of getting high-quality professional |
knowledge to students doesn’t not lose its actuality in modern conditions of society. The
study of the adaptation processes in higher education is essential to research. Man reflects ‘
the social and psychological reality in two-way process of interaction with social life. ‘
Individual activity is specified by human needs to belong to a society, to identify with a “
particular social group from the perspective of social psychology. Group requirements to
behavior determine the individual to appropriate behavior and communication strategies. |
It's generally known that a starting device of the human adaptation process is the change of (
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the environment. The adaptation occurs when normal behaviour is ineffective and must
overcome the difficulties linked with novelty conditions. Exactly with such obstacles of
changing the environment a former schoolboy meets at the time of entry to higher
education. Therefore, the process of adapting to learning in universities can be seen as a
phenomenon that has many aspects associated with the restructuring of behavioural
stereotypes, and, more often, with the personality. Some students may finish the process
early enough and adversely: it indicates a certain percentage of dropouts from the ranks of
students in the first semester (almost at the beginning of the 3rd year of study). Often this
phenomenon is characterized by a lack of willingness of the young man to future careers or
imperfection of the educational process in a university.

Formulation of the problem. The study of social and psychological factors of
adaptive strategies of student behaviour is a possible means of addressing efficiency and
quality of the educational process in the adaptation of first-year students. Search for
specific forms of joint productive activity of teachers and students during the formation of
individual specialist in cultural and artistic sphere can pass more effectively. They may use
the ideal image (samples) in the successful implementation of socially significant qualities
of the example of famous actors-representatives of the various forms of arts.

Analysis of recent researches and publications. The problems of human
adaptation are traditionally interested by foreign (E. Erikson, J. Piaget, and others) and
national scholars (G. Ball, F. Berezin, L. Bozovic, G. Kostiuk, O. Leontiev, V. Petrovsky,
A. Furman and others). It should be noted that for the first time in the 60 — 70 years of the
twentieth century detection difficult process of adaptation was developed in scientific
researches of D. Andreyev, L. Kandybovych, R. Nizamova and others. In Ukraine, some
aspects of the problem have been analyzed within psychophysiology, general psychology,
social psychology, pedagogy (1. Bondarenko, O. Borisenko, P. Zilberman, O. Kaganov,
V. Nevmerzhitsky, V. Rozov, A. Skrypko, V. Strukulenko). In the study of social and
psychological adaptation scientists pay a special attention to the adaptation phenomenon in
the university study (T. Alekseevoyi, V. Kazmyrenka, V. Skrypnyk). In scientific
researches of T. Alekseevoyi, V. Kazmyrenka, V., Skrypnyk and others pay heed to the
problems of students’ adaptation in university study. The researchers are focused on the
various factors studying, conditions and personal characteristics that cause disadaptation of
first-year students. It is less developed the questions of specific conditions of social and
psychological factors of students’ adaptation, particularly first-year students in university
of culture and arts. Educators are interested in the question why as a result of systemic and
long-term career guidance with a contingent of students in specialized universities of
culture and arts remains percentage of students who do not adapt learning in a creative
environment.

The purpose of the article is to study the social and psychological factors of
adaptive strategies of first-year students who study in the university of culture and arts.

Presentation of the basic materials and research results. Traditional adaptation
of first-year students is considered as a set of three aspects that reflect the main activitics
of students:

— adaptation to the conditions of leaming activities (adaptation to new forms of
the teaching, control, assimilation of knowledge, another type of the work, leisure,
independent living etc.);

—adapting to the group (including the team of fellow students, learning the rules
and the traditions);
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—professional adaptation (learning professional knowledge, skills, qualities and
traditions of the professional environment).

In real life, these aspects are inextricably linked and necessitate teaching
management, which includes: informing students about the difficulty of the adaptation
period and ways to overcome them; formation of students striving for optimal adaptation,
restructuring behaviour, improving their personality in accordance with the new
requirements, i.e. the activation of self education; help students in self-organization.

Review of the concept of "adaptation" is necessary to develop pedagogical
conditions that promote successful adaptation of student youth in the first year of study.
Terms constitute the environment in which there are developing processes and phenomena.
Psycho-pedagogical conditions can be considered as a set of features that deliver
performance and efficiency in solving the tasks of adaptation to the educational process of
higher education. Analysis of teaching experience shows that the most common factor in
increasing the effectiveness of teaching in higher education is creating an environment
where students can take an active personal position and open up as a subject of learning
activities [3].

Namely the level of social and psychological adaptation and disadaptation factors,
was carried out by diagnostics, which include: the method "Adaptation of students in high |
school", which shows the level of students’ adaptation to teaching group and level of [
adaptation to training activities, diagnostics methodology of social psychological (
adaptation by K. Rodgers and R. Diamond, whereby it’s traced emotional comfort level |
and degree of adaptation of the individual [5], a survey which is aimed the study of typical
problems that first-year students meet in the first months of study. i

Data of table 1 allow us to make the following conclusions. Medium and high r
levels of adaptation to a group prevail, but 7% of Academy students have a low rate of .
adaptation (which is more than in college and probably due to a change of age and .
decrease depending on the evaluation of others). 21% and 22% of low-level adaptation to
training activities inherent to the students of the academy and college (one in five of first-
year students). This is an average figure in terms of the first few months of training, but i
disturbing in terms of unresolved issues that may exacerbate this situation. ,

On the first day of training the student goes to the training group, which contains ‘
the former students of different characters, ambitions, ideals, self-esteem and goals. And o
for first-year students it is difficult to perceive not only the surrounding activity, but .
themselves [4]. The Academy has 1.5 times more students who showed a high level of »
adaptation to training activities. It explains that they are more motivated by career age of
surveyed freshmen. In other words, we can assume that the process of professional identity
is more important for first-year students of the college.

In the questionnaire we tried to identify the common causes of disadaptation
problems. In table 3 the results are shown. As you can see from the table, most students are
not ready for the current load in university, particularly in the academy, where it is much o
higher and more intense extracurricular activities, due to its different types, which involved 1
students-vocational guidance concert, creative, competitive, public. Because of it
organization requires careful planning, timely information and support by curator, on the |
one hand, and as a teacher, on the other hand. First of ali curator 1s a mentor, a tutor, and in

¢ the modern sense the manager, that uses the resources and internal capacity of others. !
Mentoring is a form of educational work in university. Quite a high percentage of students [
feel that in their activities it’s necessary the support of curator, especially to college |
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students (16% — academy, 26% — college). A large number of students have difficulty with
the ability to schedule a time that requires the designated knowledge and skills. Imperfect
difficult schedule and workload that differ from school, also add the negative adaptation
difficulties. Additional questionnaire with questions about schedule showed that the big
difficulty is the increase in lesson content compared to school (College), and lack of free
time due to academic and creative workload (Academy). As one of the pressing issues
among other problems, the students identify the problem and inability to manage their
time, organize themselves and have "windows" between the pairs, which greatly increase
their study day.

The investigators prove that teachers and curators should determine and take into
account psychological aspects of personal types of first-year students [4]. L. Ivanova
defines the following scale among first-year students: [ — positive attitude to the
educational process (high availability); 11 — the second-slightly expressed a positive
attitude towards new educational process (readiness above average); 1l — neutral
(indifferent) attitude towards new educational process (readiness average); [V — weak
negative attitude towards new educational process (low readiness) [3].

Research is able to conclude that psychodiagnostic adaptive capacities of the first
year students is very important because exclusion can affect to the deterioration of
cognitive areas (attention, memory) sensual sphere (anxiety, low mood, lack of confidence,
fear, inadequacy of seif-esteem, etc.). Analyzing the results, we can also note that during
the passage of adaptation and selection of adaptation, strategies plays an important role and
help to support curators, teachers, and in some cases — psychologists. Difficulties which
student meets cannot always be solved by himself. First of all, one of the most effective
forms of adaptive process management, especially for freshmen, is the work of curators in
student groups. It depends on the curator of the group if the success of freshmen adapting
to a new social environment, establishing business and personal contacts between members
is. The main areas of complex organizational and pedagogical adaptation measures, that
allow the curator to achieve the required results, are:

— carrying out work to familiarize students with the features of the educational
process in higher education, professional guidance;

— curator’s familiarization of socio-demographic characteristics of students
studying traits, knowledge and social activity;

—study and formation of interpersonal relations in the group;

— development of first-year students of the necessary organizational skills;

— assist in organizing the scientific work of students;

— assist students in self-organization.

It’s defined key tasks and forming the professional interests of students curators at
this stage:

— identification of student learning motivation in this institution of higher
education, the degree of understanding the nature and characteristics of the future
profession;

— determination of the degree of consciousness of choice institution and profession,
diagnostic data that can and should be developed in the training of future professionals.

Curators need to pay special attention to active familiarizing students with the
demands which put forward by the profession for the individual, professional development
of cognitive interest to academic and professional requirements by organizing
extracurricular activities to students, as the main form of the curator in the group. Most
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students have a particular need for self-education, but level are different. Curator should
try to create conditions to meet the needs of students in self-education, to generate
student’s motivation, to give them the necessary assistance, to stimulate students to active
search. Further professional life often depends on successful professional adaptation during
the studying period. Individual features and students’ capabilities help to determine the
extent assistance of student curators.

1t is well known that the success of social and psychological adjustment associated
with the development of the group as a team. In the first year the group can go through all
stages of development, ranging from diffuse to the state of the team. Every curator should
be able to use convenient and easy process of diagnostic techniques that provide deep and
thorough penetration of the internal structure of the group. In addition, intensification of
the students’ adaptation to the terms of the university is important for friendly relations in
the group. Therefore, in order to stimulate differentiation processes in micro groups it is
necessary to organize team forms of leisure activities (exhibitions, theatres, team labour
affairs, art projects, hikes, excursions, etc.), focused on creating a favourable psychological
climate in the group and spiritual development of each student.

Of course, the process of adaptation should be involved in all the structures of the
institution: educational departments of the academy and college faculty, deans and heads
of educational work, student governments and curators of academic groups. The main
objectives are: diagnostic abilities and interests, social work experience of first-year
students; formation of conscious and responsible attitude to learning of their chosen
profession; conditions for the formation of groups of student groups courses and individual
creative teams; development of norms dormitory; assistance in professional adaptation of
first-year students; psychological and social assistance; conditions for inclusion in the first-
year students of life, cultural, recreational and other socially significant activities.

Among the new forms of educational activities for students was a new culture-
educational project "Aesthete", which was not just a form of team leisure for students and
teachers, and culture-oriented design, but also embodies an attempt to demonstrate to

. students the works of prominent artists ideal images (samples) as elements of
psychological culture of future professional field of culture and arts.

Ideal image is derived from the ideal. [dealness is a reflection of reality in the form
of spiritual activity, the ability of human spiritual and intellectual way creates a thing.
Idealness is a characteristic feature of cultural identity, the main feature of consciousness
as a "cultural psychic" (by J. Henderson), due to socio-cultural nature of man. Idealness is
a cultural image to be objectifying or spiritual activation.

E. llyenkov states that a person gets the perfect plan of life only when involvement

) historically developed forms of social life, but with the social aspect of existence, along
with the culture. Ideal image is inherently related to the psychological culture of the
individual and represents it in society. Ideal image, moreover, is a mental culture that
allows building environment {1, p. 18].

Thus, through a variety of educational forms that are used in educational and
training activities students have demonstrated the importance of creating the perfect image
in mastering of the profession. With conscious of idealization images this research had the
goal to create landmarks in culture and professional life, which would help the student
youth to mobilize all the body's effective use of adaptive strategies during training in the
first year of study.

Conclusions and prospects for further research. Based on the above factors, the
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successful adaptation of first-year students in higher cultural and art school, as well as
social and professional formation of future professionals, it is most effectively used in the
educational process the joint creative work of teachers and students.

The question of readiness for future careers is essential in improving the theory and
practice of modern university. Thus one of the main problems is the construction of such
system of teaching and educational process that would influence to the personality of the
student, and to his professional development. Therefore, despite the fact that the
educational process in higher education are based on reproductive techniques, it is
prospective to use psycho didactic methods, educational technology of problem, interactive
(poly dialogue) training and education that develop independence, creativity and
responsibility of the individuality.

Indicators of first-year students’ adaptation showed the necessity of the further
work in improving the implementation of psycho-educational environment for students of
different educational levels in university of culture and arts.
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JlaGe3na JLIL

3mictoBHO-TIponecya/ibHi  3acagd  peanizaunii  mporpamu  opmyBaHHS
AJANTHBHUX cTpaTeriii KOMHr-NoOBeJiHKH €Ty IeHTCHKOT MoJIoai

Y cmammi posanaoaiomecs 3micmosHo-npoyecyanvri 3acadu peanizayii npozpamu
opmyeanna  adanmusnux  cmpameziii  KOWiH2-ROBEOINKU — CMYyOeHMCbKO!  MOROOI.
Pozanaoaiomuca moxcaugocmi 6UKOPUCMARHA KOHYenyii ideansnozo obpasy sk yacmunu
neuxiynoi  Kymemypu ocobucmocmi 6 npoyeci HOOwbWOl  6ux06Hoi pobomu 3
BNPOBAONCCHHA NCUXONI020-NCOAZOIYHUX YMOB (GKNIOUEHHA Y CIYOEHMIE Y HOGY OCBIMHIO
cepeoy.
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Kniouosi cnoea: coyiarsui i hcuxonoziini wuMwuxu, aoanmayis, aoanmueHi
cmpamezit, npogheciiina adanmayis.

Jlab6esnas JLIL
CoaepkaTebHO-TIPOECCYaibHbIe  OCHOBbI  peajiu3alliy  [IPOrPpamMmsl
(opMHpOBaHMA  AJANTHRHBIX  CTPATeruii  KONHHI-MOBEAECHHMS  CTyAEHYECKOid
‘ MOJOAEKH
B cmamve paccmampusaionica  coOepiCamesoHO-NpoYeccyanvhvle  OCHOBbI
peanuzayuu  npocpamMMel  (opMUpOSanUA AOARMUBHBIX CHIPAMESU KONUH2-ROBEOCHUS
CMYOeHYeCK Ol MON00EXNCH. Pacemampusaiomes 603MONCHOCIN UCRONbI06AH U KOHYENYUU
udeanbHo20 00pA3Ad  KAK yacmu NCUXUYECKOU KYAbMYpbl AUYHOCMU 6 npoyecce
OarvHeluell  GOCHUMAMENbHOU pabomsl HO  GHEOPEHUID  NCUXON020-HE0U202UHECKUX
VCA06UI «GKTIOUEHUA » CIMYOEHMO8 8 HOBYI0 00PA308aMENbHYIO Cpeoy.
Knwouesbie cnosa: coyuanvhble u NCUX0102UHECKUe QAKmopsl, aoanmayus,
aoanmueHeie cmpameui, RpoghecCUOHAILHAA A0ANMAYUA.

' Jlabeana Jlapuca IerpiBHa — 3100yBau Kadeapu npakTHYHOi rcuxosorii Ta
couiambHoi pobotH CXiTHOYKpATHCBKOrO HALIOHANBHOrO yHiBepCHTETY iM. B. Mand, m.
CeBEPOJOHELBK.

YAK 159:371.147.77
Jocicecvka O. I'.

TEOPETWYHI 3ACAJAH CTBOPEHHSA KOPEKIIITHO-
PO3BUBAJILHOI MPOrPAMUH KOMMYHUKATHBHHX KOMIETEHILINA
NPOGECIOHANI3MY Y MAHBYTHIX ®AXIBLIB T'YMAHITAPHOI'O
NPOOLIIO

Cmammst RPUCEAYEHA OOCHONCEHHIO KOMYHIKAMUBHUX KoMnemenyiti cmyoenmis
2ymanimapnozo npoinio & npoyeci npogecionanizayii. ObzpyHmyeano meopemuxo-
MemOOOJOIUNI  3ACAOU  PO3POBKU  KOPEKYIHHO-pO36UBANLHOT  npocpamy.  Busnayeri
3G2aneHi RPUHYUAY NOBYOOSU KOPEKYITIHO-OpMYBATLHOL NpocpaMU.

Knwuosi crosa: rkomvHikamueri romnemeHyil, KOPEKYIHHO - pO3CUEARbHA
NpOSPaMA,  NCUXOKOPEKYIUHUE — 6RIUE,  NCUXONO2IYHI  HOBOYMGEOPEHHN,  COYIANbHO-
RCUXON02IYHUT MPEHIN2.

! MocravoBka mnpoGaemu. Y CHCTeMi BHIIOI TYMaHITapHOT OCBITM MOXHA
‘ AO3HAYUTH [PYMY KOMIMETEHUiH, #AKi CHpUAIOTE PO3BHTKY HPOQeEciiiHo 3HAUYLIUX
CKJIA/IOBUX: LiHHICHO-CMHCIIOBI, 33raJibHOKYJBTYPHI, HaBYaIbHO-M13HABATBHI,
indopmaniini, KOMYyHIKATHBHi, COLIQIBHO-TPYIOBI KOMIETeHLil Ta KOMOeETeHUil
0COOUCTICHOrO CaMOBIOCKOHAJIEHHS.

KoMmyHikaTUBHI KOMIETEHIii CKJIaqaloThes 3 BENAKOT KiIBKOCTI KOMIIOHEHTIB,
0araro 3 AKMX € BiIHOCHO He3asie)KHi OAWH Bia OHOro, e KQMIMOHEHTH AKi BiJHOCATHCA
10 KOTHITMBHOI cepH, emomiiiHoi cepu. Taki KOMMOHEHTH AK TEHACHLiA 40 Oimbm
ACHOrO PO3yMiHHS WIiHHOCTEH | yCTAHOBOK MO BiHOLIEHHIO 1O KOHKPETHOI METH,
eMoLiiiHe CTAaBNICHHS A0 AIANBHOCTI, TOTOBHICTH 1 3AaTHICT [0 CaMOHAaBYAHHA,
BreBHEHICTL y coli i afanTWBHICTB, aCepTHBHICTD, NEAKi XapaKTEPHCTHKH MHCACHHA
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