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Kniouesvie cnoea. nutepaTypHas M HEIUTEpaTypHas pedb, CJIEHT,
po¢eCCHOHATIN3MBI, )KaprOHU3MBI, apro, BYJIbrapu3Mbl, KOMMYHUKAIUS.

Belash A. V. Slang and itsrolein modern communication

In the given article the concept of ,,.slang”, the classification of literary
and substandard language, vision of different authors on a problem of its
origin is considered. The specific usage of dang in different socia and
professional groups of people is analyzed. The role of slang in language is
investigated, examples of modern English slang are considered. The notion of
dang is considered in interconnection between jargons, argot, and vulgarism.
The specifics of common and specialized slang in modern English are
mentioned.

Key words. literary language, substandard language, dSlang,
professionalisms, jargon, argot, vulgarism, communication.

Cratts Haaiiinuia 1o pepakuii 11.02.2012 p.
[MpuiiasTo no npyky 30.03.2012 p.

YK 81’271
L. N. Bunina

INTERPERSONAL COMMUNICATION
AND CULTURAL ENVIRONMENT

Globalization creates a world in which an increasing number of people
are moving between countries for overseas work or studies. A mgjor chalenge
that expatriate workers and international students face is how to function
successfully in a new cultura environment. The word culture refers to the
lifestyle of a group of people; their values, beliefs, sociocultural rules, ways of
behaving, and ways of communicating. Communication occurs when a person
send or recelve messages and assign meaning to such messages.

The goa of this article is to examine the connection between the
interpersonal communication, culture and cultural environment.

Interpersonal communication is communication between two persons
who have a relationship between them [1, p. 7]. Interpersonal communicators
are conscious of one another and of their connection with one another. They're
interdependent; what one person thinks and says impacts on what the other
thinks and says.

Some early theories saw the communication process as linear. In this
linear view of communication, the speaker spoke and the listener listened;
after the speaker finished speaking, the listener will speak. Communication
was seen as proceeding in a relatively straight line. Speaking and listening
were seen as taking place different times. This liner model, or representation
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of the process, was soon replaced with an interactional view in which the
speaker and the listener were seen as exchanging turns at speaking and
listening.

A more satisfying, and the one currently held, sees communication as a
transactional process in which each person serves simultaneously as speaker
and listener. According to the transactional view, at the same time that you
send messages, you're aso receiving messages from your own
communications and the reactions of the other person [2, p. 45]. Also, in a
transactional view the elements of communication are seen as interdependent
(never independent). Each existsin relation to the others. A change in any one
element of this process produces changes in the other elements.

Interpersonal communication is also a process of adjustment. The
principal of adjustment states that interpersonal communication can take place
only to the extent that the people talking share the same communication
system. We can easily understand this when dealing with speakers of two
different languages, much miscommunication is likely to occur. The principal,
however, takes on particular relevance when a person realizes that no two
people share identical communication systems. Different cultures and social
groups, even when they share a common language, also have nonverbal
communication systems. To the extent that these systems differ,
communication will be hindered. This principal is especialy important in
intercultural communication, largely because people from different cultures
use different signals and sometimes the same signals to signify quite different
things. In much of the United States, focused eye contact means honesty and
openness. But in Japan and in many Hispanic cultures, that same behavior may
signify arrogance, or disrespect if engaged in by, say, a youngster with
someone significantly older.

Recognizing and being sensitive to cultural differences will help
increase accuracy in perception. For example, Russian or Chinese artists such
as ballet dancers will often applaud their audience by clapping, but US
audiences seeing this may easily interpret it as egotistical. Similarly, a German
man will enter a restaurant before the women in order to see if the place is
respectable enough for the women to enter. This smple custom can easily to
be interpreted as rude when viewed by members of cultures in which it's
considered courteous for the women to enter first [3, p. 107].

Within every cultural group there are wide and important differences.
Not al Americans are aike; neither are all Greeks, Mexicans, Ukrainians, and
so on. Recognizing differences between another culture and your own as well
as differences among members of a particular culture will help to perceive
interpersona situations more accurately.

Culture includes everything that members of a socia group have
produced and developed — their language, ways of thinking, art, laws, and
religion — and that is transmitted from one generation to another through a
process known as enculturation.
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Acculturation refers to the process by which a person’s culture is
modified through direct contact with or exposure to (say, through the mass
media) another culture [4, p.350]. For example, when immigrants settle in the
United States (the host culture), their own culture becomes influenced by the
host culture. Gradually the values, ways of behaving and beliefs of the host
culture become more and more a part of the immigrants' culture. At the same
time, of course, the host culture changes too.

Intercultural communication is communication that takes place
between persons of different cultures and is greatly influenced by both
enculturation and acculturation process. And the barriers to intercultural
communication often exist between persons who have different cultural
beliefs, values, or ways of behaving. Sometimes the cultural differences are
dight — say, between persons from Canada and the United States. In other
instances the differences are great — say, between persons from rural China
and industrialized England.

The term “intercultural” is used broadly to refer to al forms of
communication among persons from different groups as well as to the more
narrowly defined area of communication between different cultures.

The rapid spread of communication technology has brought foreign
and sometimes very different cultures into people’s life. News from foreign
countries is commonplace. Technology has made intercultural communication
easy, practical, and inevitable. People can now communicate by the Internet,
e-mail just as easily with someone in Europe or Asia, for example, as with
someone in another city or state.

Cultural differences exist across the interpersonal communication
gpectrum. Differences are usually matters of degree. For example, most
cultures value honesty, although not all value it to the same degree. Also, the
advances in media and technology and the widespread use of the Internet are
influencing cultures and cultural change and are perhaps homogenizing
different cultures to some degree, lessening differences and increasing
similarities.

The potential for communication problems can be great when people
come from cultures with different attitude toward uncertainty. Weak
uncertainty avoidance cultures have great tolerance for ambiguity and
uncertainty; they minimize the rules governing communication and
relationships [5, p. 315]. People who don’t follow the same rules as the
cultural majority are readily tolerated. Different approaches and perspectives
may even be encouraged in cultures with weak uncertainty avoidance. In
contrast, strong uncertainty avoidance cultures create very clear-cut rules for
communication. It’s considered unacceptable for people to break these rules.

Ethnocentrism is one of the biggest obstacles to intercultural
communication, is a tendency to see others and their behaviors through your
own cultural filters — even to see them as distortions of your own behaviors.
It's the tendency to evaluate the values, beliefs, and behaviors of your own
culture as more positive, logical, and natural than those of others' cultures. To
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achieve effective interpersonal communication, it’s important to see your own
and others' cultures as different but neither inferior nor superior.

Because culture permeates all forms of communication, it's necessary
to understand its influence, how interpersona communication works and
master interpersonal communication skills. A cultural emphasis helps
distinguish what is universal (true for al people) from what is relative (true for
people in one culture and not true for people in other countries) [6, p. 58]. The
principals for communicating information and for changing listeners' attitudes
will vary from one culture to another. If you're to understand communication,
you need to know its principles vary and how the principles must be qualified
and adjusted on the basis of cultural differences. And of course people need
cultural understanding in order to communicate effectively in awide variety of
intercultural situations.
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Bynina JI. M. Mixoco0ucTicHa KOMYHiKallisi Ta KyJbTypHe
cepegoBHIIe

VY cTarTi po3rIAaaroThesa Teopii KOMYHIKaTUBHOIO MIPOLECY Ta OCHOBHI
KOMIIOHEHTH KoMyHikauii. [IpoaHanizoBaHO 3B'SI30K MIDK S3UKOM Ta
KyJIbTYypOl0, a TakKoX BIUIMB KYJIbTYpHUX OCOOJIMBOCTEH Ha MpoIiec
MDKKYJIbTYpHOT KoMyHikauii. IlizkpeciroeTbcsi HEOOX1AHICTh ypaxyBaHHS
NPUHIUIIB KOMYHIKaTUBHOI 1H(opMamii y 3amexHOCTi BiJ crHeuudiku
KYJIbTYPHOIO cepefoBuIna. [ 1ocsrueHHs: e(peKTUBHOCTI KOMYHIKaTHBHOTO
nporecy, HOro ydacHHUKM MOBHMHHI PO3YMITH KYyJIbTYpHI OCOOJIMBOCTI Ta
BIZIMIHHOCTI.

Knwouosi  cnosa: KOMYHIKaIlis, KYJIbTYypa, MIXKOCOOHCTICHA
KOMYHIKaIisl, KyJIbTYpHE CEPEOBHILE.

bynuna JI. H. MexXIMYHOCTHAST KOMMYHUKAUUS M KYJbTypHasi
cpeaa
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B craree paccMarpuBarOTCsS TEOPUHM KOMMYHUKAaTHUBHOI'O IIpolecca u
OCHOBHBIE KOMIIOHEHTBHI KOMMYHHUKaluu. [IpoaHanusupoBaHa CBsA3b MEXIY
S3bIKOM W KYJNbTYpPOM, a TaKXKe BIIMSHHUE KYJIbTYPHBIX OCOOEHHOCTEW Ha
porecc MEXKYJIbTYpPHOU u MEXIINYHOCTHOU KOMMYHHUKAaIUH.
[TonuepkuBaeTcst HEOOXOAMMOCTh Yd€Ta MPUHLHUIIOB KOMMYHUKATHBHOMN
uHboOpMallMd B 3aBUCUMOCTH OT CHEUU(PHUKU KyJIbTypHOH cpensl. Jlns
noctuxeHus: 3QHEKTUBHOCTH KOMMYHHKATUBHOTO IPOLIECCA, €r0 YYaCTHUKHU
JIOJKHBI TOHUMATh KYJIbTYpHbIE OCOOCHHOCTH U PA3IUYHS.

Kniouesvie cnosa: KOMMyHUKanus, KyJdbTypa, MEXJIMYHOCTHAsS
KOMMYHHMKAaIUs, KyJIbTypHas cpefa.

Bunina L. N. Interpersonal Communication and Cultural
Environment

The article highlights the existent theories of the communication
process and its main components. The connection between language and
culture and influence of cultural peculiarities on interpersonal communication
are analyzed in the article. It is also emphasized that the principals for
communicating information and for changing listeners attitudes will vary
from one culture to another. People need cultural understanding in order to
communicate effectively in awide variety of intercultural situations.

Key words: communication, culture, interpersonal communication,
cultural environment.
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I. A. I'pedennk

ETHOCOLIOJIIHTBICTUYHA KATETOPISI IIAJIEKTIB
SIMTOHCBLKOI MOBHM B ICTOPUYHOMY I CYYACHOMY
KOHTEKCTI JOCJIJUKEHD

Cxi1 Mae CBOIO HETIOBTOPHY ¥ caMOOYTHIO KYJbTYpPY, MOBY, TPAAHMIIii Ta
YCTpi#, TOX 3aBXK/IM BaOWB Ta 3aI[IKaBIIOBAB CEPLIS JIFOJICH.

HocnimkenHs mpoOiieM CXOJO3HABCTBA pO3MOYAIM CBiM JOBTUH 1
CKJIaJHU{ NUISIX 1€ 3 JaBHIX 4aciB 1, MEBHA piy, HE 3YMHUHSIOTHCA W y Hall
JTHI.

CX0/103HaBCTBO CTaBUTh CBOEI0 METOIO JIOCIIKYBAaTH LIJIUN KOMIUIEKC
CBITOTJISIAHUX 1€ 1 KOHIEMIi, W He NPU3YNUHSE CBOIX JOCIHIKCHb,
nepe0yBaro4M y MOCTIHHOMY Iporpeci i InHaMilLl.
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